
Web-based Online Ordering:

A Profitable Innovation for 

Restaurants



Online Ordering - The Opportunity!

Online ordering volume is growing at a rate of 20% per month.
- WaggstaffWorldwide, Inc.

Roughly 25% of diners in 2007 made an online order from a restaurant. That's 
up 9 percent from two years ago. 

- Technomic, a Chicago-based restaurant consulting firm.
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Online Ordering - The Opportunity!
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restaurants are eaten at home, at the office or in the car. 

- USA Today

The typical American ate 81 meals inside restaurants but ordered 127 meals to 
go. - NPD Group

People used to go to restaurants to eat. Now they go out to 
get food to go. - NPD Group



Why Online Ordering?

Å Increase sales to the rapidly growing Internet crowd

Å Online orders average 20% higher, than 
phone orders

Å Fast, casual restaurants can increase annual revenues by 
17-25%!

Å Decrease the amount of time staff spends on phone 
orders

Å Significantly decrease customer ordering time

Å Customer satisfaction: Eliminate miscommunication, no 
busy signal or on-hold problem, re-orders are easy, more 
selection

Å Take online payments securely and in advance!



Product Description

Å POSnet web order is a part of POSnet Point Of Sale

Å Very comprehensive solution

Å th{ƴŜǘ ǎƻŦǘǿŀǊŜ ƛǎ ŘƻǿƴƭƻŀŘŜŘ ǘƻ ǊŜǎǘŀǳǊŀƴǘ ƻǿƴŜǊΩǎ ŎƻƳǇǳǘŜǊ

Å Menu setup, reports, edit transaction, customer information, and 
credit card management are done with the Point Of Sale application

Å Every customer for the web order system has 1 free license for the 
POSnet Point Of Sale (web only version)

Å Web only version includes select features as value added including 
Labor Schedule, Time and Attendance, Payroll Report, Purchase Order 
and Inventory Management.



Product Description



Receiving Orders



Product Description

üOnline ordering (shopping cart) site hosted by Posnet.

üUnlimited amount of menu items.

üEach item can have description, modifiers and picture.

üAdd, change, remove and set the availability of each item.

üSet the opening time for takeout and the opening time for delivery (if delivery is 

applicable for you)

üDelivery 

üdelivery charge for each zip code.

üMinimum order amount 

üDelivery tip.

üYour customers can register and by doing so the system will keep their order 

history for reordering option.

üAlert on a new orders by Fax, Email and WebManage Monitoring application



Product Description

Web Manage is an application that can run on any window 

PC using Microsoft .NET version 2.0. You can see the orders 

as they come in & print them, manage your menu, set item 

availability and configure all the different settings of your web 

ordering web site. You will get a bonus 

Employee management application

Including:

ÅPayroll

ÅTime & Attendance  

ÅLabor Schedule

ÅPaid & non paid break Control



Product Description

Web Manage checks every 30 seconds for new orders. 

They will show on your computer screen and will print 

the order & credit card receipt automatically

(*) You can connect  a receipt printer or desktop printer to your computer 

and then the application will automatically print the new orders. You can 

also use multiple network receipt printers for dedicated printing to specific 

location in the kitchen/restaurant



www.takeout1.com

Online Ordering Made Easy!

Program Demonstration



A returning customer 

needs to click Login.

A new customer 

needs to Register. 

Logging in and 

registering are 

possible during any 

step of the ordering 

process.

¸ƻǳǊ wŜǎǘŀǳǊŀƴǘΩǎ IƻƳŜ tŀƎŜΗ



The Registration & Login Screens

Registration is fast 

and easy!

Once registered, 

Login is simple.


