Web-based Online Ordering:
A Profitable Innovation for
Restaurants
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Online Ordering The Opportunity!

Online ordering volume is growing at a rate of 20% per month.
- Waggstaffworldwide, Inc.

Roughly 25% of diners in 2007 made an online order from a restaurant. That's
up 9 percent from two years ago.
- Technomig¢ a Chicag#rased restaurant consulting firm.
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Online Ordering The Opportunity!
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restaurants are eaten at home, at the office or in the car.
- USA Today

Thetypical American ate 81 meals inside restaurants but ordered 127 meals to
go.- NPD Group

People used to go to restaurants to eat. Now they go out to
get food to go- NPD Group
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Why Online Ordering?

Increase sales to the rapidly growing Internet crowd

Online orders average 20% higher, than
phone orders

Fast, casual restaurants can increase annual revenues
17-25%!

Decrease the amount of time staff spends on phone
orders

Significantly decrease customer ordering time

Customer satisfaction: Eliminate miscommunication, n
busy signal or ofold problem, reorders are easy, more
selection

Take online payments securely and in advance!
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Product Description

POSnet web order isgart of POSnet Point Of Sale

Very comprehensive solution
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Menu setup, reports, edit transaction, customer information, and

credit card management are done with the Point Of Sale application

Every customer for the web order system has 1 free license for the
POSnet Point Of Sale (web only version)

Web only version includes select features as value added including
Labor Schedule, Time and Attendance, Payroll Report, Purchase Order
and Inventory Management.
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Product Description
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Restaurant Name: Eastern Tastes

» Consumers visit the Restaurant Web Site:
https://EasternTastes.Takeoutl.com

e QOrders from the restaurant menu.

Pays transaction with credit card.

o After credit card is approved, order is sent to the
restaurant via fax (if computer available Optional Kitchen
printer setup.)

® Restaurant owner controls his menu. Menu item can
be activated or deactivated, includes pictures and no
limitation to the amount of items on the menu.
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Web Site R

Restaurant

Restaurant Fax

Order: #5001 Take Out

My Restaurant
Street
123 Rodeo Dy, Bevexly Hills, 51301
I105555555

[Du' Time 2552008 11;30:00 AM FaymentType: Credit Invoice Number; 2113 I

Customer: OfirWeisberg
Address: 5200 Kanan Rd, ste 225, Agoura Hills, 31301
Mote: The building behind Pizza Hut, Second floor on the right
Phone: 8185372627

| Description Price  Qty Amount
Margherta Fizza 12.485 1 1245
- 15t Half Mozzarella (Light)
- 2nd Haif Tomato sauce (Extra)
Amount 12.45
Tax 1.3
Todal 1348
Gratuity
Pasd 11.48
Balance
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Customer Orders

Recelving Orders

¢
!

Web Site
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Restaurant

Online

/ Option 1 — Fax Only \ / Option 2 — Restaurant Computer \

/ Option 3 — Restaurant Computer \
with Receipt Printer

% Desktop
Printer Fax Backup

Restaurant

Fax Computer running WebManage monitoring
\ Qplication ( Requires MET Frameworks 2.0} /

| Option 1 — Fax Only | Option 2 — Desktop Printer

Computer running WebManage monitoring
\Applicaﬁon ( Requires NET Frameworks 2.0) /

! Option 3 — Receipt Printer

Receiving orders thru your computer.

via fax after transaction = \iew order on computer screen
has been approved e Print order to any desktop printer
= Fax used for backup when internet

Restaurant receives orders

' Receiving orders to your computer.

'+ View order on computer screen

‘e Auto print to receipt printer

‘s Fax used for backup when internet
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Product Description
Web Order Site (Shoppina Cart)

u Online ordering (shopping cart) site hosted by Posnet.
U Unlimited amount of menu items.
U Each item can have description, modifiers and picture.
U Add, change, remove and set the availability of each item.
U Set the opening time for takeout and the opening time for delivery (if delivery is
applicable for you)
u Delivery
U delivery charge for each zip code.
U Minimum order amount
U Delivery tip.
U Your customers can register and by doing so the system will keep their order
history for reordering option.
U Alert on a new orders by Fax, Email and WebManage Monitoring application
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Product Description
Web Manaage

Web Manage is an application that can run on any window
PC using Microsoft .NET version 2.0. You can see the orders
as they come in & print them, manage your menu, set item
availability and configure all the different settings of your web
ordering web site. You will get a bonus
Employee management application
Including:

Aayroll

Alime & Attendance

A_abor Schedule

APaid & non paid break Control
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Product Description
Web Manaage Monitorina Application

Web Manage checks every 30 seconds for new orders.
They will show on your computer screen and will print
the order & credit card receipt automatically

(*) You can connect a receipt printer or desktop printer to your computer
and then the application will automatically print the new orders. You can
also use multiple network receipt printers for dedicated printing to specific
location in the kitchen/restaurant
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Program Demonstration

www.takeoutl.com

Online Ordering Made Easy!
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< http:fforder. posnet1.com - Order Type - Microsoft Internet Explorer

My Restaurant
123 Rodeo Dr, Beverly Hills, TaA,
Tel(310) §25-35935

Order Type Order Payment

v X A

Order History

Order Information

@ Take out O Delivery

® order Mow O Future Order

Register

Powered By J_POSM
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Login
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[ A returning customer

needs to click Login.

A new customer
needs to Register.

Logging in and
registering are
possible during any
step of the ordering
process.
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The Registration & Login Screens

Registration is fast
and easy!

Once reqistered,
Login is simple.
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